Hello. Nice to e-meet you.
We’re WM Reply and we create world-class intranets, collaboration platforms
and business solutions built on Microsoft SharePoint and Office 365. Everything
we do is about helping organisations work better, faster and smarter.
We work with organisations all around the world and have delivered measurable
results to improve intranets, business processes and internal communications
through technology and creative communications campaigns.

Why not take a peek at what we could do for you?
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Vodafone decided to replace its outdated global
intranet and appointed WM to deliver a new intranet
and roll it out to 21 markets.

“

“Where other companies
thought the timeline was
unreasonable, WM rose to the
challenge and delivered the
entire roadmap on time and
within budget. This outstanding
delivery would not have been
possible without them.”
Martin Holzberger
Principal Manager, Global Applications, Vodafone
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How we work.
Communication is the key to our success.
At WM Reply, we know that understanding your needs and what you want to
achieve from your technology is essential to delivering an effective intranet and
business solutions that provide real results.
Our SharePoint Consultants, Project Managers and Engage Team pride
themselves on building solid working relationships with you. We always keep
you and your employees in mind.
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Working with us.
We get to know our clients.

We’re big on project management.

We partner with our clients.

We’ll gain a deeper understanding of what

Once we have a clear understanding, we’ll

We’ll work alongside you to make sure

you want to achieve to create a clear brief.

create your designs, solution or campaign,

you get to grips with your new technology.

tailored to your requirements, within

You’ll get to see your ideas brought to life

agreed time-scales and to budget.

and have a hand in the development at all
stages.

We make sure you’re happy with your

We’ll bring you and your people along for

We support you even when the project is

solution.

the ride.

complete.

We will undertake rigorous testing and

We have a dedicated Communications

We can support your intranet and business

involve you in this process so we can make

and Engagement Team to ensure your

solutions after the project is complete with

tweaks and changes until you’re 100%

employees get to grips with your new

a variety of support solutions.

happy.

intranet or business solution. Our creative
user adoption campaigns, training
programmes and creative designs will
convert the most reluctant employee.

We guarantee our work.
We’re so confident that you’ll fall in love

We pride ourselves on making Microsoft SharePoint work for you. It’s our mission to

with your new technology that we’ll even

make your business run faster, more efficiently and to provide you with technology

provide a 30-day warranty.

that you’ll never want to live without.

5

Intranets.
The heart of your company.
We understand that for an intranet to work well, it’s got to work for everyone.
We’ll get to know you, your company and your employees - it’s our mission
to create a user-friendly intranet that your employees will love. We regularly
exceed our client’s expectations and we can’t wait to do the same for you.
There are lots of options available to ensure your intranet is unique to your
company.
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Digital workplace built on
Office 365 and SharePoint

7

Yammer feed for great
collaboration and conversation
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Employee collaboration.
Making connections across your company.
We believe that people work better together. As part of your intranet, we
will create areas where colleagues can come together to collaborate, share
knowledge and work on documents.
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Business solutions.
If you’ve got a problem, we’ll help you find the solution.
Whatever your business needs, we can help you to use Microsoft SharePoint to
create a business solution that, put simply, works.
Our SharePoint Consultants have the skills, technological expertise and
experience to help you find the solution to any problem.
Our technology knows no limits - whether you need an automated system to
help a process run more efficiently, a way to easily train new employees or an
application to help your employees put forward ideas to the CEO, we can help
you bring your ideas to life.
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Mobile-friendly technology.
Keeping you connected when you’re on the move.
Of course, we know today’s business world requires you and your employees to
be constantly on the move. That’s why we ensure all our intranets and business
solutions work across a variety of technology mediums to ensure you can stay
connected wherever you are.
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Helping you to connect with
your employees.

“

“I have never felt so
globally connected.”
Client Quote…we’d tell you the
company but it’s a secret!
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Engage.
Are you ready to get engaged?
Our Engage Team brings together technological know-how, creative flair and
clear communications. We’re experts in communicating and can support the
launch of your new technology in the workplace. We make sure your employees
are fully-trained, prepared and excited to use their new technology.
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Collaboration is the key to
success.
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UX Design.
Designed for people, by people.
User Experience (UX) Design not only looks good, it empathises with the challenges
a user may face and overcomes these challenges so it feels good to use. We think
about the behaviour of the users and gain a better understanding of how they interact
with the products we create. This results in cutting-edge design that understands the
user’s needs and responds to them.
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Support.
We’re always on hand to help.
When you work with us you can be confident that our Support Team will always
be responsive to your requests and ensure everything runs smoothly at all
times.
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Hello Jenny

How can I help you today?

Hello, the expenses business tool needs to
include a new tab for reporting. Please could
you look into this for me asap.

No problem at all, I’ll get one of our SharePoint
Developers to look into this for you right away.

THANK YOU! THAT WAS QUICK!

We aim to please Jenny
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Get in touch.
Are you ready? We are.
Whether you’re thinking about a future project or are ready to begin,
we’re always happy to have a chat and discuss ideas.
If you would like to speak to one of our SharePoint experts and
get some advice on how to move forward, why not give us a call on
+44 (0) 203 589 0555, email wm@reply.com or visit our website wmreply.com

