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Copilot for business roles
Copilot for Sales

Copilot for Service

Copilot for Finance

Copilot in Power Platform
Power Automate

Power Apps

Power Pages

Customizing copilot
Copilot Studio

Agenda



A Microsoft
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Extending the Microsoft Copilot
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Microsoft Copilot Microsoft Copilot Microsoft Copilot
for Sales for Service for Finance
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Contoso Construction -

Cash Flow Forecast

Product Roadmap Discussion

Optimize sellers' workflow for increased Integrates into existing CRM solutions and Boost Excel and Outlook with workflow and
effectiveness and personalized interactions turbocharges service agents data-specific insights for finance pros



Future of Business Applications

Copilot for your Copilot for your Al-first
CUSTOMERS EMPLOYEES AUTOMATION




Copilot makes core activities better
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Copilot helps sellers spend more
time selling



Mundane tasks keep sellers from their customers

a Researching prospects

Preparation and planning
Amount of time

sellers spend on
administrative and
non-selling duties’

Generating quotes/proposals
Manually entering sales data
Administrative tasks
E Prioritizing leads/opportunities

a Internal meetings/trainings



The Al advantage

Surveys show that sellers want Al to help them:

[ Understand customer needs 99 percent of sellers
surveyed said that if Al saved
Automate processes them an hour, they would
reinvest that time on work tasks!
=) Simplify tedious tasks

Improve productivity'
"Microsoft. “Sellers’ attitudes about Al." June 2023. An Ipsos study commissioned by Microsoft. Study included 700

participants who use professional CRM systems at organizations of at least 300 people. Industries include Financial
Services, Professional Services, Manufacturing, Retail, Technology, and Healthcare.



Dynamics 365

Microsoft
Sales ' Copilot for Sales

Dynamics 365 Sales (Hub) is our core Sales offering, designed to Copilot for Sales is an Al-driven sales assistant designed to empower
help businesses manage their sales processes, improve customer sellers with insights, recommendations, actions, and up-to-date CRM
engagement, and drive revenue growth. data directly from M365 applications.
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',‘ Copilot in Dynamics .-
Copilot in Dynamics materializes directly within the -
Dynamics 365 shell, providing Al-powered experiences

across the application.

Suggested Sabesforce updates ©
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0 Inna Laar was added 1o the thread




Microsoft Copilot for Sales

Your Al assistant for sellers

Unlock sales Personalize customer Keep data
productivity interactions fresh
Al-generated emails, Al-assisted insights Seamless information

summaries, and content and recommendations sharing and data integrations



Outlook

2 & " % <€ &

Do
oo

— Home View Help

Q, Search

W Delete ~ 5] Archive < Sweep g Moveto v € & >~ [/ qQuicksteps v+  (Read/Unread (J v X v > O~ Fv 9 B

v Favorites

) Contoso Expensese
v rosalia@contoso.com
> & Inbox 14

77 Drafts

> Sent ltems

1] Deleted Items

£ Junk Email

=7 Archive

£7) Conversation History
> &2 Groups

Eo Add account

'

e

Focused Other =

Today

External Alberto Burgos
[EXTERNAL] Inquiry R... 10:02 AM
Dear Daisy,...

Miguel Garcia, Kevin Smith..
Pricing Information 9:32 AM
Hi all, according to our discussi...

Annette Black
Tomorrow's Sync 8:45 AM
Saved to Salesforce Let's make s...

Yesterday

Miguel Garcia, Kevin Smith..
Pricing Information  Yesterday
Hi all, according to our discussi...

Jacob Jones

Yoga Workshop Yesterday
Hey Keiko, | know this last minu...

External

Eleanor Pena
Team Pictures Yesterday
@Keiko, | uploaded all the pictu...

Annette Black

October sync
[Email body]

Yesterday

[EXTERNAL] Inquiry Regarding Specificat... € General [ Summarize v

Preview ()

Summary by Copilot

Alberto Burgos, the operations manager at Fourth Coffee, is reaching out to inquire about
coffee machines and organic Arabica beans for their upcoming five new locations.
« They prioritize high-quality equipment that can handle a high volume of orders and seek
ethically sourced beans with a rich flavor profile.
« Alberto requests more information on product offerings, pricing details, and any available
special offers or bundles.
Assessment:
= Needs: Coffee machines and organic Arabica beans for five new Fourth Coffee locations.
« Budget: Not specified.
« Authority: Not specified.
- Timing: Not specified.

Suggested action items

Al-generated content may be incorrect

AB

'}ﬂ Reply to inquiry

%4 Summarize sales meeting ¢® Save summary  More v

O « « ~
9:00 AM

Alberto Burgos
To: @ You
CC: @ Inna Laar

Dear Daisy,

| hope this message finds you well. | am writing to inquire about the new coffee machine model that
was showcased at the recent coffee machine fair. As an existing customer of your esteemed company, |
am already acquainted with the quality and excellence that your products represent.

Having observed the new coffee machine firsthand, | am keen to delve deeper into its technical
specifications and features. Could you kindly provide me with detailed information about its
specifications, customization options, and any unique functionalities it offers? Additionally, | am

@

Try new Outlook D Qp - D

Monarch Project Update

1:30 PM
Ty cCopilot & X
Chat  Sales +

Hi Daisy,

Ready to explore? Select one of the
suggestions below to get started...

Catch up
What's the latest from Alberto

Find
Where is that email with technical
spec attached

Ask
Who is Alberto

You can always use the prompt guide for
suggestions by selecting this button [

Copilot for Sales summaries emails, bringing CRM enrichment and helping sellers gather context instantly
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External Alberto Burgos
[EXTERNAL] Inquiry R... 10:02 AM
Dear Daisy,...

Miguel Garcia, Kevin Smith..
Pricing Information 9:32 AM
Hi all, according to our discussi...

Annette Black
Tomorrow's Sync 8:45 AM
Saved to Salesforce Let's make s...

Yesterday

Miguel Garcia, Kevin Smith..
Pricing Information  Yesterday
Hi all, according to our discussi...

Jacob Jones

Yoga Workshop Yesterday
Hey Keiko, | know this last minu...

External

Eleanor Pena
Team Pictures Yesterday
@Keiko, | uploaded all the pictu...

Annette Black

October sync
[Email body]

Yesterday

[EXTERNAL] Inquiry Regarding Specificat... € General [ Summarize v

Summary by Copilot Preview 3
Alberto Burgos, the operations manager at Fourth Coffee, is reaching out to inquire about
coffee machines and organic Arabica beans for their upcoming five new locations.
« They prioritize high-quality equipment that can handle a high volume of orders and seek
ethically sourced beans with a rich flavor profile.
« Alberto requests more information on product offerings, pricing details, and any available
special offers or bundles.
Assessment:
= Needs: Coffee machines and organic Arabica beans for five new Fourth Coffee locations.
« Budget: Not specified.
« Authority: Not specified.
- Timing: Not specified.

Suggested action items

Al-generated content may be incorrect

AB

'}ﬂ Reply to inquiry

%4 Summarize sales meeting ¢® Save summary  More v

O « « ~
9:00 AM

Alberto Burgos
To: @ You
CC: @ Inna Laar

Dear Daisy,

| hope this message finds you well. | am writing to inquire about the new coffee machine model that
was showcased at the recent coffee machine fair. As an existing customer of your esteemed company, |
am already acquainted with the quality and excellence that your products represent.

Having observed the new coffee machine firsthand, | am keen to delve deeper into its technical
specifications and features. Could you kindly provide me with detailed information about its
specifications, customization options, and any unique functionalities it offers? Additionally, | am

Try new Outlook D Qp - D

Monarch Project Update
1:30 PM

@

Ty Copilot & X

Chat Sales +

Key sales info ©

Fourth Coffee is a high value account with
low churn risk.
+ Estimated revenue downgraded to
$80,000
Insights from People.ai:
+ A key decision maker is missing for this
opportunity. Consider getting Hillary
Curtiz (Finance director) involved.

¥, Ask copilot to ...

Find contact for Hillary Curtiz

Al-generated content may be incorrect &i Q

Suggested tasks (2) ©

+ Update the closing date of the XR
Coffee Machine to 12/5/2023.
12:01 PM, 8/21/23

Update

= Save this email to Salesforce.
11:54 AM, 8/21/23

Save

Al-generated content can have mistakes

The side-car is always available with curated information to help the seller take action.
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=7 Archive

£7) Conversation History
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9 Kevin Sturgis +
Lot #192 Progress 12:55 PM
14 Hi all, | wanted to give you an update o...
v Today

Alberto Burgos
[EXTERNAL] Inquiry - Coffee... (6) 9:00 AM
Dear Daisy Phillips,...

AB

v Yesterday

@ Celeste Burton
¥ Tomorrow's Sync 422 PM

Can you share a link to the owners’ from...

6 Daisy Phillips
Roofing Materials Delivery Status  3:24 PM
Hey Rosalia, | know this last minute, but d...

(& Elvia Atkins ]

RQC Stand-up 3:07 PM
We look forward to meeting our fall int

5 Tomorrow, 11:00 AM (30m)  RSVP

@ Kristin Patternson (2) 2

Fw: Volunteers Needed 3:07 PM

Hey Alumni! We're looking for volunteers

[EXTERNAL] Inquiry - Coffee... &2 & General 22v @ v

To: Lydia Bauer; Henry Brill; Katri Ahokas @]

" Draft with Copilot Al-generated content may be incorrect. D @®© X

N

Hi Alberto,

Thank you for confirming the budget and timing for the coffee machines and
organic beans purchase. I'm thrilled to hear that the premium bundle aligns with
your vision for Fourth Coffee' new locations.

I have reviewed our schedules and propose a Teams meeting, here is my availability:
* Monday the 12th at 10:30AM.
» Tuesday the 13th at 11:00AM.
 Thursday the 15th at 02:00PM.

This will give us an opportunity to delve deeper into the features and benefits of
the Eco Espresso Machine and address any questions or concerns you and Inna
may have.

Please let me know if this works for you or if you would prefer an alternative time.

| appreciate your enthusiasm for our products and look forward to meeting you
and Inna soon. Should you have any additional questions or require further

information in the meantime, please feel free to reach out.
Customize Insert

& (3 Neutral v ] Long v

Best regards,

Daisy Phillips
ales Represe

Ty Copilot & X

Chat Sales +

Key sales info ®

Fourth Coffee is a high value account with
low churn risk.
« Estimated revenue downgraded to
$80,000
Insights from People.ai:
« A key decision maker is missing for this
opportunity. Consider getting Hillary
Curtiz (Finance director) involved.

¥, Ask copilot to ...

Find contact for Hillary Curtiz

Al-generated content may be incorrect 6 Q

Suggested tasks (2) ©

« Update the closing date of the XR
Coffee Machine to 12/5/2023.
12:01 PM, 8/21/23

Update

« Save this email to Salesforce.
11:54 AM, 8/21/23

Save

Al-generated content can have mistakes

When it's time to reply, Copilot for Sales creates a draft appropriate for the opportunity.
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ﬁ Draft with Copilot

Help me prep for my next meeting with Fourth Coffee based on / Tybe to reference files,
extensions, and more.

9/300

Generate 4 Reference your content
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[J Comments  *As CatchUp 7 Editing v
Y @ Copilot ~ o
T Copilot & X

Chat Sales +

Key sales info ®

Fourth Coffee is a high value account with
low churn risk.
- Estimated revenue downgraded to
$80,000
Insights from People.ai:
« A key decision maker is missing for this
opportunity. Consider getting Hillary
Curtiz (Finance director) involved.

¥, Ask copilot to ...

Find contact for Hillary Curtiz

Al-generated content may be incorrect é Q

Suggested tasks (2) ®

« Update the closing date of the XR
Coffee Machine to 12/5/2023.
12:01 PM, 8/21/23

Update

Al-generated content can have mistakes

Preparing for a meeting is easy with generated meeting prep docs in Word.
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O Meeting prep for Fourth Coffee - Saved v £ Search (Alt + Q) 3 a"
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* Alex Brown, Sr Procurement manager, decision maker, required, accepted
() * Donna Cohen, Legal advisor, influencer, optional, no response 9 COpiIOt E‘S X
RSVPs
3 people
+ Beok Chat Sales +
Opportunity summary
eTTaT Key sales info ®
50 Cafe A-100 Automatic was opened for Contoso on July 6th, 2010. The expected close date is June 20th, 2023. Alberto Fourth Coffee is a high value account with
Burgos is the primary contact. The budget for this opportunity is $24,000. lowechurmirisk
Latestactivity » Estimated revenue downgraded to
* Daisy saved an email thread summary on 04/15/2023. $80,000
’
* Follow up sent by Alberto Burgos, still no response received. . .
Insights from People.ai:
* Another follow up sent: Quote #252 received but appears incomplete. > i K ;) . P ak X T
e ey decision maker Is missing tor this
Open tasks for this opportuni 3 . . .
e i s opportunity. Consider getting Hillary
Subject Priority Due Created on Owner Curtiz (Finance director) involved.
Installation of a new panel in new cafeteria building High In progress  07/06/2023 Eva Terrazas
Low production from 3 solar panels High In progress  06/06/2023 Inna Laar * Ask copilot to ...
Send new autumn catalog Low Delayed 06/010/2023 Inna Laar
Find contact for Hillary Curtiz
ﬁ Looking things over.... (@ Stop generating ESC ‘
Al-generated content may be incorrect 6 Q

Suggested tasks (2) ©

» Update the closing date of the XR
Coffee Machine to 12/5/2023.
12:01 PM, 8/21/23

Update

Al-generated content can have mistakes

Preparing for a meeting is easy with generated meeting prep docs in Word.




ﬁ Coffee machines proposal
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Camera
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v ¥ » |eave meeting
Mic Share
» Copilot & X
Chat  Sales -+
Northwind ® X

15:27 + Competitor mentioned by Alberto

T Strengths:

« Established Market Presence: Strong
market presence with a loyal
customer base.

« Diverse Product Range: Wide variety
of coffee machines for different
needs.

« Competitive Pricing: Offers attractive
pricing for their products. 1

v Weaknesses:

« Limited Organic Sourcing: Lacks
emphasis on organic sourcing for
beans.

« Lack of Transparency: Inconsistent
labeling of bean sources.

+ Higher Failure Rates: Reports of
higher machine failure rates. 2

Northwind &
Competitor
Al-generated content may be incorrect 47 Q

2 reference VvV

During meetings, Copilot for Sales “rides along” helping coach the seller in the moment.
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Q Product roadmap discussion Chat Files Details Recap -+

Activity

(2
=5 Jan21,1030AM > Open in Stream

((9)) v
Teams ,'
:

Content

@ VanArsdelPitchDeck.pptx @ VanArsdelPitchDeck.pptx

D \ v 4 ( nllona Kane

& Notes @ Mentions Sales +2 Vv

<, Drafta summary email (5 Save notes

\ o
Bruno Zhao "\ Suggested notes
a K A

> Serena wants to look at the product catalog before she and Danielle commit
to another purchase.

> Danielle explains that they are on track for new product release in December.
But they will need to keep an eye on testing results. She will follow up on that.

ile explains that they are managing the capacity at Contoso well. There
be a problem if they get a surge of users. Babak will make sure that they

Daisy'’s talking statistics

# Topics = Chapters O Keywords Learn more the necessary provisions to handle an influx of users if the need arises.
Talking time Avg. talking speed Longest pause
g : a5 o jerated notes may be incorrect Are these notes useful? &y <
. —— . 52% 157wpm 0.63sec
Sentiment Show an indication of how speakers are feeling ) v
Team avg 60% (+15%) Team avg 147 (-6%) Team avg 0.8 (-16%)

Jusycased tasks

g Mona Kane Show your talkifig statistics ©
—

* Danielle will follow up on feature enhancement prioritization Create task

&g Babak Shammas
‘a * Jon Shammas will double check with Amanda regarding the ETA for the new product. Create task

After the meeting, Copilot for Sales provides a rich recap with suggested next steps, notes, and followups.




(7 New Teams Q < > Q_ Search 2 TaiIspinToysQ = o X

A Product roadmap discussion Chat Files Details Recap
Activity
@ -
= Jan 21, 10:30 AM e &> Open in Stream
Chat
[-T=1-]
o)
Teams B
E Create a task in Dynamlcs nArsdelPitchDeck.pptx
Calendar
Subject *
9;5 Share time plan for new opportunity
‘ Sales +2 v
: Owner * @ Connected to Due date
Apps Serena Davis \‘ )
® Danielle Phillips X Find a record Q Wednesday, 3/6/2022 I 0
Description
Daisy Phillips to follow up on task: “...| would ask my members if they would agree, | have no problem with setting fore she and Danielle commit

not just an aspirational date, but we could have a set time."

product release in December.

From Intro meeting, 10/24 2:31 PM: B She will follow up on that.

. o emm— https://teams.microsoft.com/I/message/19:0c85ba044e7a411e81b2c8950b37d920@thread.v2/16666110754147

=0, 0Oy o) fe) 0, 0,
&) 1123/ 14842 context=%7B%22contextType%22:%22chat%22%7D

pacity at Contoso well. There
Babak will make sure that they

H# Topics = Chaptel i of users if the need arises.
Cancel Are these notes useful? &% <

Sentiment Show an indication of how speakers &

I Suggested tasks
g Mona Kane Show your talking statistics ®
L] - . ¢ L. I} A - o s sy .
* Danielle will follow up on feature enhancement prioritization Create task
@ Babak Shammas : : : 2
o—— _— —- _— * Jon Shammas will double check with Amanda regarding the ETA for the new product. @te task

And connecting information back to the CRM is just a click away.




Dell

Watch the video
Ignite website: 08:00-17:00

How Dell uses Sales Copilot to boost their

Salesforce performance

In this video from Ignite, Bruce Sanchez, the Global Lead of Sales
Learning and Enablement Technology at Dell, talked about how
Sales Copilot integrates with Salesforce and provides value to Dell.

Create more personalized and connected customer experiences with Copilot. Join us to
see how to break down data silos, empower teams with real-time insights, and boost
productivity for your sales and marketing teams. You'll learn about the latest capabilities
across the Dynamics 365 customer experience solution, including Microsoft Sales Copilot,
and hear success stories from customers and partners.



https://ignite.microsoft.com/en-US/sessions/136ff46f-50da-407a-bd0d-10d8e51c3d90
https://ignite.microsoft.com/en-US/sessions/136ff46f-50da-407a-bd0d-10d8e51c3d90

"Implementing Viva Sales has
saved time, improved skills,
contributed to better work-life
balance, and increased revenue by
25% In one quarter due to
reduced burnout and enhanced
efficiency. “ “We finish tasks
quickly, enjoy our personal time,
and therefore are more productive
the next day."

David Swenson

Business Development Director,

Net Logic

&E;[Jl

NETLOGIC

Computer Consulting




Copilot helps agents resolve cases
faster with higher satisfaction



Microsoft Copilot for Service

Your everyday Al assisfonsertwerdeams

Natural Language

& @ & 8

Large Language Web Microsoft Graph Enterprise-grade _|_ 9
Models (LLMs) grounding grounding data protection
Gy & R &P Contact center systems
Surface knowledge, summarize
Commercial data The Microsoft 365 Copilot cases and conversations, draft

protection Internet Apps Studio contextual responses, and more




Boost agent productivity in the flow of work

Access productivity enhancements in the tools agents already use every day

Copilot for Service
in Salesforce

Copilot for Service includes Copilot for
Microsoft 365, enriching productivity tools
like Outlook and Teams with advanced CRM
and knowledge capabilities

Embed directly into agent desktops
including Salesforce, ServiceNow, Zendesk,
and others

Use an intuitive, natural language interface
to get answers and insights from across
contact center systems and organizational

data Copilot for Service
in Outlook



Boost agent productivity in the flow of work

Get answers and respond to customers fast

View Copilot-generated case summaries pulling
insights from CRM data to rapidly understand case
progress and reduce onboarding time

Generate personalized emails and contextual follow-
ups that pull in email conversations and CRM
information to accelerate responses

Get automated summaries of conversations for fast
wrap-ups and handoffs, reducing time spent on writing
or skimming for context

View and update CRM records directly from Outlook
and Teams to simplify wrap-ups

Update CRM

P Copilot for Service P Copilot for Service

&

@ Gina Meyers as a contact to
Salesforce.

Key email info ©

Draft an email (D

Reply to an inquiry

We understand you would like to extend
the warranty of your Smart Brew 3000 |
have found the solution and would like
to provide it to you.

Here is a link to the Contoso extended
warrant y article as well as a summary of
the steps.

« Joanna from Fourth Coffee requested
updated price information for monthly
espresso beans order from Daisy. 1

« Joanna added his colleague Miguel in
CC for the new store location in San

Diego and asks for an estimate of the
shipping time to thew new location. 2

The main steps are as follows:
« Provide the serial number of your
machine
« Fill out the ownership form
« Attach the proof of purchase of the
machine

Case summary © Based on [Opportunity name]

Joanna is using a Smart Brew 3000 coffee
machine and is looking to extend the
warranty of her coffee machine. She has
added Gina Meyers in the email to keep her
in the loop with updates.

Recent activities

2, Email summary

Draft an

Generate case
summaries email



Boost agent productivity in the flow of work

Automate routine tasks with ease

Schedule meetings and pull in case crecrcs: zezmmff) Vioweese
. . etalls
summaries to quickly add context o

View case details directly in Teams to ramp
up quickly during a meeting

Generate meeting recaps with summaries
of key discussion points and suggested next
steps to accelerate wrap-ups

Schedule a
meeting




Connect trusted knowledge sources

Combine generative Al with contact center knowledge

Connect to existing contact center systems
and other trusted knowledge sources like
public websites, SharePoint, knowledgebase

articles, and offline files e

Out-of-the-box integrations with major
service vendors including Salesforce,
ServiceNow, and Zendesk

Copilot analyzes CRM data, internal
knowledge, historical cases, and customer
interaction data to deliver customized, Connect knowledge sources
relevant responses to agents




Examples of early Copilot impact across Microsoft commercial support

Copilot increased Several businesses Across all groups,
number of cases observed Copilot to Copilot decreased
and chats managed decrease AHT for the need for peer
by support agents by agents handling chat assistance to resolve
9%-12% cases by 12% - 16% a case by 13%
N 2N NG /
Key Takeaways S?FVG more custome.rs Sgrve customers fas’ger Jr. agents- become Super ‘
with the help of Copilot with the help of Copilot agents with the help of Copilot

* These results are statistically significant at the 95t percent confidence interval



o

Microsoft Copilot for Finance

Your everyday Al assisianfinamaarprofessionals

®
Large Language
Models (LLMs)

Gy

Commercial data
protection

Natural Language

@ & G |ﬁ

Web Microsoft Graph Enterprise-grade _|_
grounding grounding data protection ERP and Financial
Systems
@ % @ Microsoft Dynamics 365 Finance
The Microsoft 365 Copilot Finance-specific actlons:, insight,
. and recommendations
Internet Apps Studio




Products

Dynamics 365

Finance

Dynamics 365 Finance is our core ERP offering, designed to help
businesses manage their financial processes, enhance decision
making, automate operations and drive growth.

T S—

© Manual pending invoices @ in automation @ warktiow  Completed nt posted
1 n processing 19 . 1 - 1
3
...... pastdue  Iovoices due before 12172004
3 100
Onhold
1
L~ L S S R e
|m oo s s suppie oo v o a0s0z0 .
2o HOo=CBdEw » oEio

 Copilot in Dynamics 365 Finance

Copilot experiences in Dynamics 365 Finance flow of
work

Microsoft

Copilot for Finance

Copilot for Finance is an Al-driven finance assistant designed to
empower finance professionals with insights, recommendations, actions,
and up-to-date ERP data across all M365 applications.*

& & @ S 9 N

£ Reconcile data ©—O

> Unmatched transaction (1)

~ Potentially matched transactions (5)

Document date Net due date Reference Amount in doc. currency

Select at least two columns, one of each

* 11/4/2023 2121681058 1134.23
* 11/4/2023 2121702978 168662 Pe foreachtable ©
* 11/4/2023 2121764113 956.56  Copilot suggestion (O
* 11/2/2023 2121786541D 21670.22 Table 1
B 10/15/2024 2121799904D 3765.34
BB Fabrikam vendor invoice list
Totals 44392,55
A %55 Invoice number
D Recondiliation report summary © ¢ $€ Invoice amount
+ Reconciliation Date: 02-28-2024
+ Number of Invoices: 358 Table2
: Matched transa‘ctio'ns: 37 BB Fabrikam customer invoices
+ Discrepancy: 1 invoice
+ The reconciliation process revealed that invoice A % lnvoice ID

NWT-0434545456 is present in Northwind Traders' invoice list
but not in Fabrikam's invoice list. The discrepancy is due to the

P i B C $€ Invoice base amount
missing invoice in Fabrikam'’s records.

49

Al-generated conte e in
> Adjust | () Regenerate T Dismiss

Back m Cancel

* Copilot for Finance includes Copilot for Microsoft 365



Quote to cash: accelerated collections

Reduce costs with Copilot for Finance for customer interactions

Email from: Kristin Watson
2/23/2024, 9:55 AM

Save email

© v {7 Quick steps ) Read/Unread < v [~ O~ 2 Finance insights ®

Review customer financial standing directly o
within Outlook e o " fonecusomer ok ()

To @ Jane Cooper X » Fabrikam specializes in crafting
immersive and premium tea
experiences, highlighting ethically
sourced leaves and a diverse range of

delicate flavors.

Outstanding invoices

Share customer balance statements and
invoice copies directly from Outlook

Dear Jane,
‘ 2 . ‘ . . @ Copy
| trust this message finds you well. | am the Accounts Receivable Manager at Northwind Traders, I'm writing t

your $250,000 balance, with $50,000 due as of 2/14.

At your earliest convenience, could you please review your account and address this matter? If there are any
require assistance, please do not hesitate to contact me.

Summarize and save customer interactions Customer ©

We appreciate your business and look forward to continuing our successful partnership.

for accurate and Contex‘tual Collaboration — A 358 overdue invoices. See details
o

. .
#4 Inform Fabrikam that they have an o @ Al generated content

Anything you'd like to change Contact @

N A 1 . Saved in SAP (1)
v Keep it 1/ Discard / Regenerate o Options
Jc

Jane Cooper
Fabrikam (US) + Account manager

Note @

?9 New note



Financial period close: streamline data reconciliation

Accelerate time-to-close and reduce costs with Copilot for Finance for data reconciliation

Leverage intelligent data structures comparisons
and guided troubleshooting in Excel

Analyze results with an auto-generated report
summary that highlights discrepancies

Easily troubleshoot and resolve any discrepancies
with recommendations and actions

> Unmatched transaction (1)

“ Potentially matched transactions (5)

Document date [ Net due date Reference Amount in doc. currency
*

11/4/2023 2121681058

* 11/4/2023 2121702978
11/4/2023 2121764113
* 11/2/2023 2121786541D

10/15/2024 2121799904D

Totals

O Reconciliation report summary ©

» Reconciliation Date: 02-28-2024

+ Number of Invoices: 358

» Matched transactions: 357

» Discrepancy: 1 invoice

+ The reconciliation process revealed that invoice

missing invoice in Fabrikam’s records.

NWT-0434545456 is present in Northwind Traders' invoice list
but not in Fabrikam’s invoice list. The discrepancy is due to the

2

{2 Reconcile data ©—O

Select at least two columns, one of each
type, for each table ®

Copilot suggestion (D

Table 1

8 Fabrikam vendor invoice list
A 435 Invoice number
¢ $£ Invoice amount
Table 2
8 Fabrikam customer invoices
A 435 Invoice ID
C $€ Invoice base amount

4 Q

—)

{ > Adjust (:) Regenerate  TiJ Dismiss

Back Cancel



Planning & analysis: understanding variances

Accelerate impact with Copilot for Finance

Review anomalies, risks, and unmatched data
results with annotations and supporting data

Follow-up with suggested contacts and auto-
summarized analysis commentary

Turn data into presentation-ready visuals and
reports ready to be shared across Outlook
and Teams

W v vy O~ plCopilotforFinance | [ [@ @ [ v

] E I8
E12/1/2024 E13/1/2024 B14/1;
Actual J Foreca
bk Copilot B9 vee
5214249 $ 285670573 P g8 $
I The variance of $755,705, representing an [
2300.202 4 fsi ———————— 67,?9?,75%7 4 approximately 12% decrease. Washington B
6,843,719 § 6,857,213 state sales was $9.763 resulting in the 3 %
biggest impact to actuals and driving

7,811,033 . _ﬂi ________ 5’9‘_13_85? difference to forecast. The second biggest d 3

2,698,274 | § 2,044,802‘ contributor was Oregon. 1 3

7834662 '_3; ________ 5812568 | 12 February 2024 at 7:18 1

7726359 § 2,511,073 @mention or comment 2§

2,499,150 $ 25,164,531 | 16 $

1,767,547 § 988,806 | LX / lg $

585231 % 1,054,967 % 1,107,715 $ 1,339,487 §

598,882 § 907,969 $ 873,047 % 1,286,271 %

1,403,186 § 511,754 § 492,071 % 325931 ¢

801,886 § 1458221 § 1,402,136  $ 43536 §

980614 § 1,210,106  § 1,163,563 § 1,499,784 %

(0o Analyze variances

@ Create summary report

Selected criteria and variances

Criteria

February forecast varies from actuals ]
more than 10%

Variances @

2 pairs of variances have been identified that
match this criteria.

M ERREE =%

The variance of $755,705, representing an
approximately 12% decrease. 1 2
Washington state sales was $505,685
resulting in the biggest impact to actuals
and driving difference to forecast. The
second biggest contributor was Oregon.

2 references v

v E12iF12} Er

In February 2024, the actual loan proceeds
reached $2,044,802, marking a variance of
nearly 25% from the initially forecasted
amount of $1,635,842 for the same
period. 1 2 The difference is due to the
changes in “Lease and rent breakdown.xlsx."

2 references v

ed ’L"é‘[“i_ De incorrect & Q
y Edit summary (:) Regenerate ‘@

—

~+ Add criteria




B® Microsoft

Microsoft
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“Based on pilot usage, the data reconciliation capabilities in Microsoft Copilot for Finance
saves an average of 20 minutes/account, or a 22% costs savings in average handling time.

It's a huge timesaver for an organization as complex as Microsoft.”

Customer:
- Microsoft

Industry:
- Software

Country:
- United States

Products and services:
- Microsoft Copilot for Finance

— Anita Mehra, Corporate Vice President, Global Treasury & Financial Services

Situation:

At Microsoft, there are teams
spending, on average, 1-2 hours
per week reconciling data,
across hundreds of accounts in a
month.

Solution:

A group from the Treasury and
Financial Planning and Analysis
teams at Microsoft piloted
Copilot for Finance to automate
and simplify the data
reconciliation process and
improve productivity.

Impact:

Reconciliation helps reduce manual
plotting of invoices and saves an average
of 20 mins/account

1-2 hours spent reconciling data is now
done in 10 minutes



Power Platform is the best way to
add generative Al



Microsoft Power Platform

» &

Power BI Power Apps Power Automate Microsoft Copilot Studio  Power Pages
Business analytics Application development Workflow automation Build and extend copilots Website development




Broad audience with “low code”

N

Population

m
Word
\
PowerPoint ’g
— x-‘
Excel
\ . S
SharePoint 9

Power Platform (low code)

WHTML 5, CSS
C#, Objective C, .Net

\

Technical skills J




But even broader audience with Copilot

N

Population

m
Word
\
PowerPoint ’g
— x-‘
Excel
\ . S
SharePoint 9

Power Platform (no code via Copilot)

WHTML 5, CSS
C#, Objective C, .Net

\

Technical skills J




130,000 organizations

have experienced Copilot in
Dynamics 365 & Power Platform



Copilot is for makers and end users

Makers: Save time
and improve quality

Users: Get copilot
benefits everywhere

W

Communicate

o

\

J

W

Communicate

o

-

J

N

Analyze

~

/

-

Analyze

~

Act




Power Automate
Copilot

Describe what you want to automate in a sentence, and
copilot will build it in seconds

Start building your flow with Copilot




I Mobile

"Co-Pilot in Power Automate takes seconds
to create flows that commonly take me

10-15 minutes to create manually. This lets
me skip the busywork of creating basic flow
structures and | can get right to the advanced
customization that | need to focus on.

This time delta is even larger for novice
builders still learning the tools.”

- Brian Hodel , Principal Developer, T-Mobile



Power Apps
Copilot

Let copilot help you build your app and the data
underlying it

Home

1110012 Eugen
1110013 Malik
1110014 Prest:
1110015

1110016

1110017

11100

1110019

1110020

1110021

1110022 Maria
1110023 Ellis
1110024 ory
1110025 Jordan

1110026 Omar

ar
1110033 Briana
1110034 Eric
1110035 Juan
1110036 Elizabeth
1110037 Michael
1110038 Monica

11101 Mario

Sheet1

Schr

Wilson
Sullivan
Turner

Nguyen

Mitchell

Hernandez
Solomon
Morgan
Moore
Peltier
Thomg

Roy

Private

Global
Retail

Private
Global

Retail

etail
Private

Corporate/Commercial

Open
Open
Open

Open
Closed
Closed

Closed

High
00 High

00 Medium

21/202

4/21/202

4/20/202

4/20

9:00 High
14/2023 9:00 L

4/11/202 00 L

4/11/2023 9:00 L

4, 202 00 Medium
/2023 9:00 High
023 10:00

4/8/.




Environment

Power Apps Staff

m Microsoft  Power Apps

H 1 . -
| & Home Let's build an app. What should it do?
~+ Create S
A Collect R5VPs Track sales leads List inventory Manage inspections
I Learn v
B Apps Use everyday words to describe what your app should collect, track, list, or manage ...
Ml Solutions % B
This Al-powered feature is in preview. See terms
B Tables p p
o° Flows
In this environment
E] Cards
Other ways to create an app £ OODO
More
Start with data Start with a page design ~—._ Start with an app template
Power Platform .
& 8 Create a table, pick an existing one, or even import from Excel to CB Select from a list of different designs and layouts to get your app E l Select from a list of fully-functional business app templates. Use as-is
create an app. going. or customize to suit your needs.
Your apps

e MName Medified Owner Type

& Job Site Registry 1 hour ago eon Welicks Canvas

a Tickets 1 hour ago Leon Welick: Canvas

= Deployment Pipeline Configuration 9 hours ago Leon Welick Model-driven

& Worker App 1day ago Lean Welick Canvas

& Reverb23 3 days ago Leon Welick Canvas

= Voting Admin App 1 week ago Anthony Uitz Model-driven

See more apps —

Learning for every level seeall
(7)) Ask a virtual agent



O [€]8 € romrrens

ttps://make.preprod.powerapps.com/e/dbd225ba-cB857-eb2d-8bd7-

Emaronment

Power Apps | Risk Management App (Editing) MPPC-PP-Innovation 1

-
’l f Risk Management App -
8]
G copilot rrevew Similar past requests Progress 8
Mitigation action 1
.»\"-?13;3
== +
G Mitigation action 2
o D

Mitigation action 3

Have a question about this app? “
Ask Copilot.

Copilot can answer questions about the "

data in this app, and help you navigate. It's EXCEptlon RequeSt Process

always learning from your feedback.
1. You must consult the official guidance document that lists all compliance
requirements and rules.
2. Before requesting for an exception, reach out to the area expert of the
compliance requirement for initial consultation.
3. Fill out exception request form, with full details on why an exception is needed,

Ask a question alvm‘AT r‘var:m in this app, or tell actions to mitigate risk, attach all supporting documents.
e PR KRG o 4. For each action to mitigate risk, provide a sponsor for the action along with
S plan of execution.
B 5. Submit exception form.

Make sure Al-generated content is accurate and appropriate Get started
before using. See terms




Power Apps

B | B Save @ Save & Close

Hannah - saved
Business Owner

General Related -

Personal Information

First Name * Hannah

Last Name * Jarvis

Email

Phone Number

Address: Street

Address: City

Address: State

Address: ZIP

Owner *

Business Management

@ Summarize

[ Deactivate [i] Delete

Business Information

Business Name

Business Type

Business Start Date

Business Address:
Street

Business Address: City

Business Address:
State

Business Address: ZIP

Business Phone

Business Email

() Refresh Q@ Check Access

First Up Consultants

2 Flow W 2 Word Templates

Financial Information

Annual Revenue

Payment Methods
Accepted

New look Q -+ 33

?

2 O




“Building the app from scratch would
have taken 6-8 hours. We were able
to just describe in natural language
and build in a few minutes.”

Ron Colvin
Director of Innovation - CONA Services




@ @ o # DeignsudglPowsrPages X @ Designstudio| Power Pages X [ Fom Styles whass x| +

<€ C n hitps//make.preview powerpages.microsoft com/e/beSb01a3-63fe-edbc-a467-218e8d580a06/sites/dec628d7-a1e8-ed 11-a7¢6-00224820e183/pagestwebpages/dac628
2 Build2023 o 8 2 (

i Power Pages

} | Woodgrove Bank

Power Pages :
Copilot dorove. DR

Use natural language to generate text,
create forms, and activate copilots







Microsoft
Copilot Studio

Build your own copilot

Create and publish a custom copilot for your
organization using the intuitive building experience
enhanced with large language models and
generative Al

Customize Microsoft Copilot

Extend and customize 1st party Microsoft Copilots
with your own enterprise scenarios. Copilot Studio
will be included with the Microsoft 365 Copilot SKU.

Connected platform
Integrates and exposes various Microsoft's

conversational Al technology stacks - integrated with

Azure Al Studio, Azure Cognitive Services, Azure Bot
Framework, Power Platforms Al models and more

Manage copilot experiences
Governance and control features to monitor usage
with full visibility of customizations, standalone
copilots as well as who is building and customizing
them.

Copilot Studio  Northwind Trader

(A Home
Building blocks
| ® cpts
) Topics
{%  Plugin actions
=s Prompts
Copilots
@) Create a copilot

Extend Microsoft Copilot

7 Publish

2 Analytics

§53  Settings
Al integration tools

Channels

e Test your copilot

Northwind Trader

ANy

View solution (Northwind Trader copilot prod) ®
Boost your conversations (preview) R ——
Answer unanticipated questions in real time based on content you choose.
Learn more
Enter your website -
5 2=

% Use generative answers Advanced options

Make sure Al-generated content is accurate and appropriate before using. See terms

o

Extend a Microsoft Copilot (preview) Add plugins for dynamic chaining (preview)
Tailor your Microsoft Copilot for your enterprise Create a conversation in real time using plugins
needs with plugins. and plugin actions, like topics, connectors, flows,

and skills

Extend with plugins Go to plugins

Meet people where they .

Publish your copilot and w
integrating it with produc

every day.

Go to publish



Copilots and Conversational Al

Microsoft 365 Dynamics & Power Copilots Custom Copilots
Conversational Experiences Conversational Experiences for Other Microsoft Custom copilots and bots
for M365 D365 and Power products Copilots for enterprises and third parties

o
LN LN 2
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=0 = £ el =} w o o
O O O ¢ = O O coy
V= O > ‘S L
= & )
(9

Microsoft Copilot Studio
Extend and customize 1st party copilots | Build custom Copilots

Bot
Framework

et Sardfies Azure Power

Channels

Cognitive Platform Al Builder
/ SDK Services Connectors




What's in Copilot Studio?

Copilot building
studio

Use the new studio to
create, test and deploy
conversational copilots.

Including advanced
capabilities of Azure
copilot Framework natively
in Copilot Studio.

Workspaces

Plugins Generative Al

Channel Publishing Analytics and Insights

Automation
Studio

Drive action in built in
automation. Use over
1000+ prebuilt and
custom data connectors
and digital process
automation into your
conversation flow.

Admin
Studio

Deploy copilots securely
using central
administration, built-in
security roles, and simple
management across
environments to
maintain compliance and
governance.



Generative Al is changing building

Manually authored topics

Anticipate and build a manual topic for each
possible user question

Then keep these topics up to date as your
content changes

. Missed opportunity

BUSINESS CRITICALITY

Time spent hand- Conversations
building topics missed

TOPICS BUILT



Generative Al is changing building

Manually authored topics
Manually author business-critical topics
quickly with Copilot Studio

Expose your knowledge sources and APIs

and generative Al handles the rest
Vast coverage of the long tail, and as content
changes, copilot answers change as well

BUSINESS CRITICALITY

Custom
build
topics
+ help

from Topics handled by Generative
Copilot Answers and Actions

TOPICS BUILT



Demo
Copilot Studio in action



Generative Actions

Dynamically chains plugins together to
produce actionable customer responses

Automatically slot-fill further details to get

the information needed for the task

Handle multi-intent queries that were not

anticipated or built by the user

Powered by the Azure OpenAl Service with

“LangChain” concepts

Example shows generative actions calling two APIs (Weather + Cruise APIs) based

on request.

Public Preview

Copilot Studio  Fabrikam

= Test chat X
(A Home @ ) Trace within topics C % -
8 Overview p— =

&1 Plugins
B Entities
. Generative Al
T Publish

I?  Analytics

Extend Microsoft
Copilot (preview)

Conversational plugins
Al plugins

Settings
(=) i Kayo! I'm the Contoso bot

How can | help?

&

W20

Just now

What's the weather like where I'm flying next
Wednesday?

Just now

Miami

Just now

April 23, 2023

Miami, FL

Low of 74°F "

Just now

©

Enter your response here

e Test your copilot

*. Tracing mode

ye

Environment ?
= Default o °

% Dynamic chain log

The tracing mode lets you view how dynamic chaining works as it's happening. Chat
with the test bot to get started.

Al generated

% Dynamic chain log

The user asked about the weather, so the weather connector action was dynamically
triggered.

sgsnered | &

Get current weather 9 °
MSN Weather -

- % Dynamic chain log
Description

Ghost text about description This buikding black isn't
entirely filled in. Use the

Inputs (2) Output (1) test chat to answer
tions about th
{x} DateTime dateTime = {x} Departures record = fuestions avout e
missing information

April 23, 2023 SEA, MIA, 7:55am, non-stop; SEA, MI Algenersied | &

%} Location text =

Miami, FL l

(Q Custom topic 5

Toel name
Description
Trigger this topic when any versions of the trigger phrases are used
Phrases
What sunny places can | travel to?

Where are some sunny places you fly to?

What sunny beaches do you ga to?



Generative Builder

Al assistance in building topics,
designing and modifying a copilot- all
through natural language

Create it with Copilot

Write a description of what you'd like your bot to cover, and Copilot will create your topic. Learn more
Assisted authoring for: ‘”:“j you ol !
+ Topic creation and iteration Createa topic o,
° Res ponse generation Allow a user ta rate their experience, giving a score between 1 and 5 and ask if there is anything else they need help with
¢ Ad a ptive Ca rd g e n e ratio n Al-generated content can have mistakes. Make sure it's accurate and before using it. Read preview terms
 Topic improvement suggestions O oy enefthse camis et s
. . . @ Accept a users name, age and date of birth and then repeat their responses back to them.
* Suggested trigger phrases, names, descriptions
» Transcript generation _
. . @ Let someone order a pizza, choosing from common pizza types and how many they want to order.
* Copilot creation © View mre cxampe
* Topic suggestions

@ Ask 3 multiple choice questions about the state of Washington. The questions should not be able to be interrupted.

Azure bots PVA bots Prompt-authored Copilot
take months took days to Studio will take hours or
to author author even minutes to author.

Generally Available




Generative Al in Copilot Studio
Powered by Azure OpenAl Service

TO ANSWER TO ACT TO BUILD

Generative Answers Generative Actions Generative Building
Dynamically generate multi-turn answers Generate dialog and take action through The Copilot assistant helps build, design
based off an organization's content in dynamically chaining existing building and modify copilot topics through

real-time. blocks and plugins. natural language.



=& Microsoft

One connected
conversational Al
platform




Copilots and Conversational Al

Microsoft 365 Biz Apps & Power Copilots Custom Copilots
Conversational Experiences Conversational Experiences for Other Microsoft Custom copilots and bots
for M365 D365 and Power products Copilots for enterprises and third parties

o
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Microsoft Copilot Studio
Extend and customize 1st party copilots | Build custom Copilots

Bot . JAVAV](= Power
Bot Service Azure Al e :
Framework Channels Studio Cognitive Platform Al Builder

/ SDK Services Connectors




Azure OpenAl on Your Data integration

ChatGPT playground (preview)

Azure OpenAl on YOUR DATA
enables Azure OpenAl’'s models Chatsssion
(ChatGPT, GPT-4...) on YOUR DATA e e—

and can enable you to build

powerful conversational

experiences over it with Copilot

Studio.

Customers can connect their data
sources to unlock the full potential
of their data in a compliant way!

Public Preview




Extend with Azure

Add intents and entities

Upload your model data file

Upload the model data from your CLU project to import entity definitions and to associate PVA topics with CLU
intents. How do | download model data?

File name

Plugin custom Azure services including Azure Conversational
Language Understanding, Question & Answering, Azure OpenAl
Service and more to enhance your copilot.

Custom Language Understanding (CLU) Models

Connect CLU including dialog triggering, interruptions, did you
mean and slot filling. Just map CLU intents and entities to Copilot
Studio topics and you're ready to go!

BYO Knowledge Base
Connect existing Azure question and answering capabilities to
query your FAQ knowledge bases.

Document search

Create your own cognitive search with Azure and your
documents. Connect it up to the Azure OpenAl Studio and
publish to Copilot Studio.

BYO Generative Al
Connect your copilot to the Azure OpenAl Studio and call
generative Al and ChatGPT directly via APIs.



Automation studio @

G Discover e Automate

Use process mining to identify bottlenecks
and opportunities for automation

With the Copilot Studio Process Advisor template,
get a deeper insight into copilot conversation
flows.

Create solutions by automating business
processes with advanced Al, Digital Process

Automation, and Robotic Process

Power Automate’s digital process automation is included in Power Automation.
Copilot Studio with 1000+ prebuilt data connectors and
automation templates.

Embed your automation flows directly into the
conversation to drive action.

3rd party connectors, including custom and on-prem

o B 6 & 3 [ EHE O



Public preview

©  Prompt Buildin
P P g

‘i‘ <« O Q https://make.powerautomate.com/ fa ng s = o ;e

Custom Dynamic Prompt 07/07/2023 13:15:57 & A Single interface to bUiId, deSign'
and test Generative Al Prompts that
can be embedded across products.

Prompt

Summarize the &l Last message -~ taking in account the gl Attached file content -

B
J

Select a data source Prompts are saved in Al Builder's

[ 2 seaen prompt library and become a

i platform concept (supporting

~ Josbatien sharing, ALM, RBAC). Prompts can
[ F be invoked in Copilots (via Plugins),

+ Add dynamic value | ‘ @; Add data source ™ Business Unit

i Power Apps & Dataverse (via Power
® ‘"‘*L"’o FX), Power Automate (via Al Builder
® [t connector).

) Currency
Microsoft Dataverse

Al-generated content may be incorrect. Make sure it's accurate and appropriate before using it. Read terms I:‘ Add- prompt Cancel
) CustomQueue
(=)

Microsoft Dataverse

Test your prompt




PayPal

“Copilot Studio enables us to build and make quick updates to an employee facing copilot
that can reason over multiple knowledge sources and provide consistent and relevant
answers. Copilot Studio has helped us reduce the workload and costs of our support team,
while increasing the engagement and loyalty of our employees.”

- Ramesh Murugan, Director of Employee Technology & Experiences, PayPal



Q Your data is your data

Microsoft Cloud Yourdt fom ny e uring st
Runs on trust

Your data is protected by the most
Q comprehensive enterprise compliance
and security controls



Power
Platform
offers
unmatched
governance
controls at
scale today

Data

Encryption

Data

Loss Prevention

Identity
Management

Government
Hosting

9 Compliance
Standards

Unified System

Administration @ Health
e
API Automation @ @ CoE&
Best Practices

& DevOps
Usage Activity
Analytics Logging




4L @

Reliability Privacy &
Fairness & Safety Security Inclusiveness

/ ¢ \ Transparency

Accountability



https://www.microsoft.com/ai/responsible-ai

Thank you!!
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