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METHODOLOGICAL PREMISE
New mobility: Insurance solutions analysis

New Mobility

• Private use of electric and non-
electric light vehicles (electric 
scooters, bicycles, e-bikes, …)

• Sharing mobility (e.g. car sharing, 
bike/ e-bike sharing, electric 
scooter sharing, …)

Scope of analysis

• Focus: Analysis of the evolution of insurance coverage offers and of new 
mobility services currently available on the Italian market 

• Analysis panel: more than 130 products offered by the top 30 insurance groups 
and by the main digital brokers operating in Italy (representing around 95% of the 
total GWP in the Italian market)

• Updated: January 2021
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OFFERINGS FROM “NEW MOBILITY” OPERATORS
Monitoring of the evolution of offers from operators on the Italian market

62% 71%

July 2020 Jan. 2021

+9%

Composition of the insurance offerings
(% of operators by type of offer)

Jan. 2021

25%

July - 2020

19%

52%

17%

29%

58%

24% 21%

July 2020 Jan. 2021

-3%

Operators that offer New Mobility
(% of operators with this offer that are part of the analysis panel)) 

Operators offering specific services
(% of operators with New Mobility offer that offer services)

% bundled products
Products (e.g., std. products for car/ Home) that also offer New Mobility coverage % bundled and dedicated products

-4%

-2,3%

+6,3%

Types of vehicles covered
(% of operators with New Mobility offer for coverage by type of vehicle)

% dedicated products
Stand-alone products based on specific coverage for “new mobility”

81% 96%

July 2020 Jan. 2021

+15%

52% 58%

July 2020 Jan. 2021

+6%

29% 29%

July 2020 Jan. 2021

0%

Bike
(e.g. bicycles, e-bikes, …)

New vehicles
(e.g. electric scooters,…)

Sharing
(e.g. car sharing, bike sharing,…)
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“NEW MOBILITY” INSURANCE PRODUCTS
Key characteristics of the products analyzed - January 2021

«Bundled» products «Dedicated» products
Type of products Stand-alone insurance solutions based on specific coverage for “new 

mobility”
Insurance products (e.g., std. insurance product for car/ 

Home) which also have new mobility coverage 

# of products 
identified

# of guarantees 
identified

Top 3 guarantees 
included

(% of products that have the 
specific guarantee with a 

focus on risks associated with 
new mobility)

117 15

88

Driver 
injuries

Legal 
protectionCivil liability Driver 

injuries Civil liability Legal 
protection

52% 51% 23% 87% 80% 53%

# of products with 
specific services

4 3

Coverage of «new 
mobility» vehicles

Bike

New vehicles1

Sharing

75%

27%

9%

60%

27%

33%

1 Electric scooters, hoverboards, 
Segways, electric skateboards, 

monowheels…

Dati 
Gen 2021
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NEW MOBILITY INSURANCE PRODUCTS
Focus: Incidence of insurance guarantees by type of vehicle - January 2021

Bike

New 
vehicles

Sharing

Civil 
liability

Driver 
injuries

Legal 
protection Assistance Theft

Refund of 
rental 

deductible

Accidental 
damages

Reimbursem
ent of 

expenses

Medical 
services

(check-ups and 
consultations)

Health 
network 
access

Guarantees offered Services offered

Legend: 
% incidence of 
guarantees/services on the 
entire product panel analyzed 0% 100%50%

Data from  

Jan. 2021
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Disclaimer
Analysis carried out by e*Finance Consulting Reply on the basis of information extracted from public sources (last update: January 2021) The document, as well as any projection, estimate or market 
perspective contained therein, is for illustrative and promotional purposes; e*Finance Consulting Reply does not guarantee the accuracy, completeness and reliability of the data contained therein, nor 
does it provide any guarantee that the aforementioned projections, perspectives or estimates will come true.


