ARLANIS REPLY SOCIAL MEDIA COMMAND
CENTER

LISTEN TO WHAT PEOPLE ARE SAYING ABOUT YOUR BRAND, YOUR PRODUCTS AND YOUR
COMPETITORS.

Social Media plays a powerful role in growing your business. It is effectively now an additional
customer communication channel, alongside call centres, stores and phones. With the opening
of the first Social Media Command Center in Continental Europe running on Salesforce.com
technology, Arlanis Reply is enabling companies to listen to global communications across the
social web in real-time and in a completely new way.
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SOCIAL MEDIA COMMAND CENTER @ A GLANCE
With this kind of social media services, companies can identify trends and get to the source of social opinions,
helping them to develop an effective social media marketing campaign to establish thought leadership.
The Arlanis Reply Social Media Command Center helps customers to:
> Understand the impact, needs and the
potential of a social media marketing
monitoring and engagement programme
> Learn more about their brand, customers,
competitors and prospects
> Set up a more effective social media
strategy

> Develop meaningful content that will increase
response rates
> Prove campaign value using social media
analytics
> Integrate social media into customer
relationship management (CRM) to exploit
the potential of social CRM

More www.reply.com/socialmedia-commandcenter
For further information contact commandcenter@reply.com

Arlanis Reply is the Reply Group company that specialises in the design, implementation and integration
of Salesforce.com solutions and services as well as providing best-in-class digital and multichannel
CRM consulting. As a Premium Consulting Partner of Salesforce.com Arlanis Reply is highly experienced
in international roll-outs and has developed a best practice approach to multi-country implementations.
With a wealth of experience in the migration and integration of CRM solutions, Cloud SaaS (Software-as-aService) and PaaS (Platform-as-a-Service) architectures, Arlanis Reply provides a full set of end-to-end of
services. Arlanis Reply is specialised in upgrading legacy CRM solutions with SaaS CRM, to develop a digital
CRM that incorporates social media monitoring and social marketing integration. Arlanis Reply is the first
Salesforce.com partner to open a Social Media Command Center in Continental Europe.

